
FACT SHEET

Contact Information
50 Water St., Suite 17, Lee, MA 01238
413-243-2063
primeoutlets.com/lee

Days and Hours of Operation
Monday-Saturday 10am – 9pm 
Sunday 10am – 7pm

Prime Outlets – Lee
Nestled in the hills of Western Massachusetts, Prime Outlets – Lee features tax-
free outlet shopping* at the scenic Gateway to the Berkshires. The county’s largest 
attraction, our center offers savings of up to 65% at 60 designer outlet stores including 
Polo Ralph Lauren Factory Store, BCBGMAXAZRIA Factory Store, Bath & Body Works, 
HUGO BOSS Factory Store and many more. Conveniently located off Exit 2 of the 
Massachusetts Turnpike, 125 miles from Boston, we are an easy day trip 
from Springfield, Albany and Hartford.
*Clothing accessories, food, and beverages are taxed at 5%.

Customer Amenities
Indoor Food Court
RV/Bus Parking
Wi-Fi
Berkshire Visitors Bureau Interactive Informational Kiosk
Pet-Friendly Enclosures/Lock Rentals
Notary Public

Guest Services
Located in the Food Court, Guest Services is open Friday – Sunday offering the 
following:
Shopper Rewards Programs 
Courtesy Strollers and Wheelchairs
Fax & Copy Service 
Prime Time Shoppers (55+) Discount Program
Gift Cards 
Regional Tourism Information
Savings to Go Coupon Booklets 
Lost & Found

Directions
From Albany, New York: Take I-90(Massachusetts Turnpike) East to Exit 2. Turn left 
onto Route 20 East. 
From Springfield, Boston and Hartford: Take I-90 (Massachusetts Turnpike) West 
to Exit 2. Turn left onto Route 20 East. 
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AREA ATTRACTIONS

Berkshire Theatre Festival (413) 298-5576

www.berkshiretheatre.org
Presenting world premieres, contemporary works and classics.

Cranwell Resort, Spa and Golf Club (413) 637-1364

www.cranwell.com
18-hole championship par-70 course, Golf Digest school, cross-country ski trails, 
spa, fine dining, lodging.

Hancock Shaker Village (413) 443-0188

www.hancockshakervillage.org
Enjoy a day at the historic Shaker Village. Hands-on fun for the whole family. 
Heritage farm and garden shop, café. Kids 12 and under free.

Jacob’s Pillow Dance Festival (413) 243-0745

www.jacobspillow.org
A National Historic Landmark for dance, featuring hundreds of performances 

and free events.

Kripalu Center (413) 448-3152

www.kripalu.org
A 300-acre retreat center for body, mind and spirit with healing arts, yoga, 
experiential workshops.

Mahaiwe Performing Arts Center (413) 528-0100

www.mahaiwe.org
Year-round art center and restored historic theater presents weekly classic films 
and dynamic live events: music, theater and dance.

MASSMoCA (413) 664-4481

www.massmoca.org
The country’s largest center for contemporary visual and performing arts in a 
restored 19th-century factory.

Norman Rockwell Museum (413) 298-4100

www.nrm.org
Experience Norman Rockwell’s original paintings and discover changing 
exhibitions of other masters of illustration. Open daily. Kids FREE.

Shakespeare and Company (413) 637-1199

www.shakespeare.org 
Performing all summer, fall and up to February. Free family shows. Picnic 
on 30 acres.

Tanglewood (888) 266-1200

www.tanglewood.org
Classical, popular and jazz concerts June to Labor Day at the summer home of the 
Boston Symphony Orchestra and the Tanglewood Music Center.

The Berkshire Museum (413) 443-7171

www.berkshiremuseum.org
Where art, history and science collide.

The Clark (413) 458-2303

www.clarkart.edu
Impressionist, American and Old Master paintings in galleries bordered by 
140 acres of woodland trails.

The Colonial Theatre (413) 997-4444

www.thecolonialtheatre.org
Year-round Gilded Age theatre presents Broadway, live music, comedy, dance, 
family programming and more in the heart of downtown Pittsfield.
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